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Dear neighbours of the LUNA Community:

Community is the important word in the salutation.  
We have endured a great deal and it has been a 
very eventful year to say the least. And much has 
happened since our summer newsletter.  Water-
related problems continue to plague the LUNA and as 
we indicated in our town hall meeting in November we 
are actively working with our lawyer and Qualex/ITC 
to bring resolution to the problem.  (The summary of 
the town hall is in this newsletter). In the meantime, 
FirstOnSite is undertaking the repairs of units affected 
by the PEX pipe that burst and those affected by the 
unit whose owner had inadvertently left his kitchen 
tap open during a water shut-off arising from the 
on-going pipe retrofit. The retrofit is now close to 
finishing thankfully and we can hopefully have some 
peace of mind in the new year. We are waiting for the 
report from the forensic engineering firm assessing 
the nature of the burst PEX pipe.

In the meantime, we have focused our attention 
on a myriad of other issues: enhancing security 
in the building, replacing the Rancho property 
manager assigned to our building, moving forward 

with the critical repairs we had included in the 
list of deficiencies we sent to Qualex in 
June (most notably the yellow bollards 

protecting the outside of the building that 
had to be completely redone) and a 
host of others.  We monitor costs at 
all times and, after a competitive 
process, we have opted for Direct 
Energy to provide the services for 
mechanical maintenance in the 
building, including HVACs in units 
at a cheaper cost for the same 
level of service. Further, Direct 
Energy will install a monitoring 
system that can detect an 
issue with systems and 
send a call automatically to 
service.

As we indicated in our summer newsletter, 
we rationalized security and on-site property 
management through the person of our 
concierge and by the installation of 16 video 
cameras in strategic locations. We did this in 
order to provide a safer living environment at 
lower cost, compared to the cost and service 
of on-site security personnel. We updated the 
monitoring system so that it is relatively easy 
now to determine when issues arise. At the 
same time, we installed an outside lock to the 
front door that is active from 11PM to 7AM each 
day when we discovered some homeless people 
enjoying our entrance for the night.

It is important to note that security is everyone’s 
responsibility. The LUNA is not a hotel. Every 
owner / resident has to ensure that people who 
come into the building through the front door or 
through the parkade are authorized to do so. Each 
owner/resident should know where the water 
shut-offs are in their units. (In the newsletter 
we have provided diagrams showing where they 
are located in each unit.) HVAC filters need to be 
changed twice a year so that no unit can cause 
blockages that could affect other units. 

We have coordinated with our property 
management company the requirement for a 
checklist tenants must sign to ensure that they 
know the policies of the building and the safety 
issues just mentioned. 

Finally, we have redesigned the newsletter to 
make the information contained more accessible 
and have expanded the FAQ section we started 
with the summer newsletter. As usual, if you 
have kudos or complaints, please let us know 
(boardatluna@gmail.com).

In the meantime, here’s wishing you and your 
families the very best of the holiday season,
Frederic

PRESIDENT’S CORNER
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JANUARY 28, 2014

6 pm to 10 pm

St. Stephen’s  
Anglican Church 

(Lower Hall) 
1121, 14 Avenue SW

The end of the year is near and soon it 
will be time to begin working on new 
projects, budgets, and strategies.  With 
this in mind, please keep January 28, 
2014 marked in your calendar as the 
Annual General Meeting for the Luna 
board.  We strongly encourage you to 
attend the meeting to discuss Luna 
matters and to elect board members 
for the upcoming year.  The meeting 
will be held at 6 pm at St. Stephen’s 
Anglican Church, located at 1121,  
14 Avenue SW.

ANNUAL GENERAL MEETING

AGM
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❄

NEWS AND UPDATES

Construction update
Remedial work continues on the Luna and we 
continue to appreciate your patience during 
this process.  We have forwarded our list of 
deficiencies to the developer and have continued 
to follow up to address the outstanding list in a 
diligent and systematic manner.

As a board we are concerned about the flooding 
that has taken place to date.  We have sought to 
expand the testing on the pipes and connections 
to the common areas to ensure we minimize 
the risk of flooding in the future.  Currently we 
are discussing this with ITC so as to ensure the 
future integrity of the building in all aspects.  
Additionally, Chubb-Edwards is in the process 
of resolving the ongoing issues with the alarm 
in the main lobby, but they have been diverted 
by the Calgary flood. In the meantime, they are 
paying for the security.

Safety advice
Please note that we have installed a second fob 
scanner and keypad on the outside of the building.  
This is in response to an incident in the summer 
where a person invited himself into the building 
and slept in the vestibule between the two main 
doors.  In another incident, an undesirable person 
managed to enter the building and solicit residents 
in the front lobby at 8am.  Lastly, someone entered 
the building in late summer because the garbage 
room door was left open and proceeded to throw 
garbage about and break bottles across the room.  
For these reasons we have decided to make the 
residents aware of the following protocol in order 
to minimize risk of intruders in the building:

• After 11pm, the front doors will be locked 
and you will need to use your fob on the 
front door before using it again on the second 
inside door.  You can request a pin from the 
management company as an alternate means 
to enter the front door. 

• The loading bay doors and garbage room 
doors must be closed and locked at all times. 

• Do not let anyone sneak behind you into the 
building unless you know for a fact that they 
live in the building.

Winter advice
Around this time of year, Calgary may experience 
very low cold spells.  We strongly recommend 
residents, particularly town-home owners and 
those who are out of town, to keep their homes 
heated to a minimum of 15 degrees Celsius, at 
any given time, in order to avoid frozen fan-
coil connections and or condensation build up.  
Please contact the management company if you 
are experiencing issues with your heat or if you 
require assistance in setting your thermostats.  
Additionally, the management company has 
a detailed instruction sheet for setting the 
various thermostat functions to ensure your unit 
temperature meets your needs.

n-
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NEWS AND UPDATES

ero
Being a good neighbour
Over the past year we had several incidents of noise, and other behavior that was contrary to the 
communal considerations required in a condominium building.  As a result we have revisited the 
fines for noise, abusive behavior, throwing things off balconies, move ins/outs outside of designated 
hours, as well as tenant registration policies.  Please take a moment to familiarize yourself with Luna 
policies and fine structures as they are posted on the management company website.

The fact that we all share walls with each other means that we have to be considerate of other 
residents on a daily basis.  We are a community after all, and we hope that mutual consideration 
and respect will make living at the Luna more pleasant for everyone.  This means that:

• Next time you get unwanted flyers in your mailbox, please take the time to stick them 
through the junk mail hole instead of just piling them up for others to clean up;  

• If you are having a party, please appreciate that not everyone has the same taste in 
music on your floor and keep volume to a reasonable level;  

• Given the issues we have had with buttons in the elevator, please be careful how much 
force you put on the buttons when you press them; 

• After using the cardio equipment in the gym, please turn off the TV to the unit you are 
using after each use; 

• Parkade users, please ensure the overhead door closes before driving away and to 
make sure cars that follow behind have a parkade fob (by showing out window or front 
window); 

• Please take the time to sort your recycling and to properly dispose of your garbage;

n-

4



The purpose of the meeting was to convey the recent actions taken by the Board in light of 
the floods, the discussions with the developer, contractor and related engineers, and gauge 
the level of support for the various options going forward.

Key Points:

• Options going forward include but are not limited to the following:
o Undergoing the reparation recommended by current engineering company as a 

result of that forensic testing by way of sample related to the second flood, with 
the possibility of additional extended warranties 

• Expanded testing will entail inconveniences with restricted access to elevators 
and water shut-offs for the duration of reparation and testing

o Full scale testing done by current engineering company but likely with no extended 
warranties
• Expanded testing will require access to individual units
• Continuing restricted access to elevators to enable contractors to have access 

to perform work potentially for an extended period of time
• Continuing inconveniences with water shut-offs to permit work potentially for 

an extended period of time

o Hiring a third party engineer in order to conduct our own testing 
• This is currently not in the budget and could potentially result in increased 

condo fees

• Legal counsel has been retained in order to protect the interests of the homeowners 
and provide guidance throughout the process

• The Board is awaiting further results from testing related to the second flood as 
discussions continue.

A large number of residents present conveyed their desire to pursue obtaining more information 
and performing more due diligence on the issues in the building.  Several residents have 
volunteered their units for more in-depth testing.  The Board stated that further updates 
would be provided upon receipt of the results of the forensic testing underway.

SUMMARY OF NOVEMBER 20 
TOWN HALL MEETING
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2 Bedroom
+ Workstation

Suite 01

 Interior Balcony Total

 1,040 85 1,125

SQUARE FOOTAGE

NORTH

The developer reserves the right to make modifications and changes to the building design, 

specifications, features and floor plans should they be necessary to maintain the high 

standards of this development. Interior square footage and room sizes are based on the 

preliminary survey measurements. Sizes are approximate and actual square footage and room 

sizes may vary from the final survey and architectural drawings. E.&O.E. 4th floor 

balcony/terrace areas vary.

balcony

Levels 5-29

08 07 06

0501

02 03 04

Level 4

08 07 06

0501

02 03 04

TYPE

2 Bedroom
+ Flex

Suite 02

 Interior Balcony Total

 899 75 974

SQUARE FOOTAGE

NORTH

The developer reserves the right to make modifications and changes to the building design, 

specifications, features and floor plans should they be necessary to maintain the high 

standards of this development. Interior square footage and room sizes are based on the 

preliminary survey measurements. Sizes are approximate and actual square footage and room 

sizes may vary from the final survey and architectural drawings. E.&O.E. 4th floor 

balcony/terrace areas vary.

Levels 5-29

TYPE

08 07 06

0501

02 03 04

Level 4

08 07 06

0501

02 03 04

balcony 1 Bedroom
+ Workstation + Flex

Suite 03/07

 Interior Balcony Total

 665 84 749

SQUARE FOOTAGE

NORTH

The developer reserves the right to make modifications and changes to the building design, 

specifications, features and floor plans should they be necessary to maintain the high 

standards of this development. Interior square footage and room sizes are based on the 

preliminary survey measurements. Sizes are approximate and actual square footage and room 

sizes may vary from the final survey and architectural drawings. E.&O.E. 4th floor 

balcony/terrace areas vary.

Levels 5-29

TYPE

08 07 06

0501

02 03 04

Level 4

08 07 06

0501

02 03 04

balcony

2 Bedroom
+ Flex

Suite 08

 Interior Balcony Total

 959 75 1,034

SQUARE FOOTAGE

NORTH

The developer reserves the right to make modifications and changes to the building design, 

specifications, features and floor plans should they be necessary to maintain the high 

standards of this development. Interior square footage and room sizes are based on the 

preliminary survey measurements. Sizes are approximate and actual square footage and room 

sizes may vary from the final survey and architectural drawings. E.&O.E. 4th floor 

balcony/terrace areas vary.

Levels 5-29

TYPE

08 07 06

0501

02 03 04

Level 4

08 07 06

0501

02 03 04

balcony

Homeowner Tip: Get Familiar With The Location  
of The Water Shut-Off Valve (Marked In Red)

Unit 01

Unit 02

Unit 03

Unit 08

Valve  
Covered

To shut off valve, pull lever 
to perpendicular position

Valve  
Uncovered 
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2 Bedroom
+ Flex

Suite 04

 Interior Balcony Total

 1,080 70 1,150

SQUARE FOOTAGE

NORTH

The developer reserves the right to make modifications and changes to the building design, 

specifications, features and floor plans should they be necessary to maintain the high 

standards of this development. Interior square footage and room sizes are based on the 

preliminary survey measurements. Sizes are approximate and actual square footage and room 

sizes may vary from the final survey and architectural drawings. E.&O.E. 4th floor 

balcony/terrace areas vary.

Levels 5-29

TYPE

08 07 06

0501

02 03 04

Level 4

08 07 06

0501

02 03 04

balcony

1 Bedroom
+ Workstation + Flex

Suite 05

 Interior Balcony Total

 725 84 809

SQUARE FOOTAGE

NORTH

The developer reserves the right to make modifications and changes to the building design, 

specifications, features and floor plans should they be necessary to maintain the high 

standards of this development. Interior square footage and room sizes are based on the 

preliminary survey measurements. Sizes are approximate and actual square footage and room 

sizes may vary from the final survey and architectural drawings. E.&O.E. 4th floor 

balcony/terrace areas vary.

Levels 5-29

TYPE

08 07 06

0501

02 03 04

Level 4

08 07 06

0501

02 03 04

balcony

2 Bedroom
+ Flex

Suite 06

 Interior Balcony Total

 1,081 70 1,151

SQUARE FOOTAGE

NORTH

The developer reserves the right to make modifications and changes to the building design, 

specifications, features and floor plans should they be necessary to maintain the high 

standards of this development. Interior square footage and room sizes are based on the 

preliminary survey measurements. Sizes are approximate and actual square footage and room 

sizes may vary from the final survey and architectural drawings. E.&O.E. 4th floor 

balcony/terrace areas vary.

Levels 5-29

TYPE

08 07 06

0501

02 03 04

Level 4

08 07 06

0501

02 03 04

balcony

Unit 05

Unit 04

Unit 06

1 Bedroom
+ Workstation + Flex

Suite 03/07

 Interior Balcony Total

 665 84 749

SQUARE FOOTAGE

NORTH

The developer reserves the right to make modifications and changes to the building design, 

specifications, features and floor plans should they be necessary to maintain the high 

standards of this development. Interior square footage and room sizes are based on the 

preliminary survey measurements. Sizes are approximate and actual square footage and room 

sizes may vary from the final survey and architectural drawings. E.&O.E. 4th floor 

balcony/terrace areas vary.

Levels 5-29

TYPE

08 07 06

0501

02 03 04

Level 4

08 07 06

0501

02 03 04

balcony

Unit 07

Homeowner Tip: Get Familiar With The Location  
of The Water Shut-Off Valve (Marked In Red)

Cityhome 4
 Interior Terrace Total

 1,768 85 1,853

2 Bedroom
+ Den + Flex

TYPESQUARE FOOTAGELevel 2

NORTH

LOUNGE

GYM/SPA

CHCHCHCHCHCH
110611081112 11101116 1114

main 2nd floor 3rd floor

The developer reserves the right to make modifications and 

changes to the building design, specifications, features and 

floor plans should they be necessary to maintain the high 

standards of this development. Interior square footage and 

room sizes are based on the preliminary survey measure-

ments. Sizes are approximate and actual square footage and 

room sizes may vary from the final survey and architectural 

drawings. E.&O.E. 4th floor balcony/terrace areas vary.

open to belowopen to above

DN
DN

UP

DN

UP

Cityhome,
main floor
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With so much information contained in this 
newsletter, we prepared a few questions and 
answers that hopefully will address concerns you 
may have. Naturally, should you wish to contact 
us directly you may do so by sending an email to 
boardatluna@gmail.com. 

What do I do if a pipe bursts in my unit?

Please turn off the water by turning the water 
shut-off valve into the perpendicular position.  
Contact the management company immediately 
so that they can dispatch a repair crew.

What are the concierge hours?

The concierge, Ms. Sherrill Bromley, will be on 
site between 10AM and 6PM Monday to Friday. 
Saturdays there will be another person replacing 
Sherrill between 10AM and 6PM. There will be no 
concierge service on Sundays.

To whom do I pay moving fees  
and damage deposits?

Rancho Realty is in the process of establishing a 
mobile credit card machine that will handle these 
transactions. We will alert you as to when this 
service will be available. In the meantime, please 
contact the concierge to arrange for moves 
either by telephone (403)-816-6082) or by email 
(conciergeatluna@gmail.com). 

What do I do if there is a medical 
emergency and paramedics have to  
access the building?

In the event of an emergency, call 911. Emergency 
Medical Services (EMS), the fire department and 
the police have access to the building at ALL 
times, 24 hours a day, seven days a week. The 
fob to enter is found in a secure lockbox at the 
LUNA designed for this purpose. If the emergency 
occurs during concierge hours, the concierge will 
provide access.

How do I file a noise complaint?

Noise appears to be an issue from time to time 
at the LUNA. Since January, despite formal 
warnings, two tenants have been evicted to 
date. If noise is an issue, please send an email 
to Stefan Ciccone at Rancho Realty (sciccone@
ranchogroup.com) for follow-up and action with a 
cc to the LUNA Board (boardatluna@gmail.com).  
If you are calling the police after hours to report 
noise, please note that you have to let them into 
the building when they arrive.

FREQUENTLY ASKED QUESTIONS
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24 HOUR EMERGENCY
403-253-7642

Below is a list of contacts should you have 
any issues that need attention:

City of Calgary Police
For non-emergencies:
(403)266-1234
 
For emergencies requiring an ambulance, 
police or firefighters:
911

Rancho Realty Property Management
Rancho Realty (1975) Ltd.
#4 5508 – 1st Street SE
Calgary, AB T2H 2W9
Office: (403)253-7642
Website: www.ranchocalgary.com
Fax: (403)253-8207

Stefan Ciccone
Condominium Manager 
Rancho Realty
sciccone@ranchogroup.com
Phone: (403)640-9388
Fax: (403)253-8207

LUNA Concierge 
(10:00 – 18:00 Monday – Saturday)
Phone: (403)816-6082
conciergeatluna@gmail.com

CONTACTS E

LUNA BOARD OF DIRECTORS
Frederic Borgatta (President)
Patrick Hlavac-Winsor (Vice President)
Angelo Mussi (Treasurer)
Kristen Au (Secretary)
Ken Billinghurst (Director at large)

Email: boardatluna@gmail.com
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